Put simply,
we care.
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A Welcome from
the Directors

“Farway Grange has been serving the community
since before our family took up the baton in 1986.

Retaining the core values of compassion and decency that

helped earn the reputation it enjoys today, we are proud to continue
providing this vital service, leading with value-based recruitment and
a happy, conscientious culture. Our team delivers the highest levels
of nursing care and personal attention while preserving that elusive,
homely environment treasured by residents and families.

Much has changed, but one truth remains: a care
home is only as good as its carers. We can’t wait for
you to meet ours.”

— Alam Nathoo and Riaz Nathoo, Directors



Our Pledge

To provide dignitied nursing and
residential care to our residents,
and peace of mind to their families.

We provide the highest levels of care and companionship with a focus on safety,
dignity, and wellbeing.

Our team gets to know every resident personally, creating the home’s friendly,
extended-family feel. Supported by digital care systems in a traditional homely
environment, they spend more time where it matters - with residents.

Enhanced Statting Levels

At Farway Grange, we ensure more carers are available than in many other
homes. This means residents enjoy genuine one-to-one attention, receive help
more quickly, and benefit from highly personal care tailored to their needs.

Did you know? Each resident receives around 5 hours of one-to-one care daily -
well above typical requirements - and a registered nurse is present on every shift.

We take pride in our staffing ratios and publish them openly for transparency and trust.



Testimonials

“Farway Grange is the most incredible place full of caring
warmth. The team are like a family, caring for residents
with professionalism, love and patience. Family and friends
are encouraged to be part of the process, and the constant
care and support were unbelievable. After an all-night vigil,
breakfast was quietly served without fuss but with a warm
smile for exhausted relatives. We knew our loved one was
safe, warm and cared for, and Farway quickly became our
second home in those last precious months. Our family will
always be eternally grateful.”

— Sister of Resident

“Farway Grange is an outstanding Care Home. The staff are
attentive, cheerful and professional, and it feels like a family.
Many have been there for years, which speaks of excellent
management. Residents are taken for walks and picnics in
the nearby park, and parties are held in the beautiful garden.
Every resident’s needs are carefully attended to, and the
chefs cook delicious meals with good quality ingredients.
Farway doesn’t look like a 5-star hotel, and it doesn’t need to
— they do what matters, which is caring for their residents.”

— D H, Resident



Lite at Farway Grange

Activities and Facilities R4

Life is about more than care. Residents enjoy arts, crafts,
reminiscence days, exercise, flower arranging, games, and trips out.
On-site, landscaped gardens, a tranquil koi pond, and The Cabin
host BBQs, cinema nights, and summer fétes. Visiting specialists,
hairdressers, chiropodists - even pet therapy - add to the variety.

Food Glorious Food L

Fresh, nutritionally balanced meals are prepared daily for all dietary
needs, including specialist requirements. Residents enjoy seasonal
dishes, theme days, and private dining for special occasions. Our chefs
work with carers to make mealtimes a positive, social experience.

Expert Nursing Care @

Registered nurses are on hand day and night to provide everyday or
end-of-life care with dignity and safety. Every resident has a bespoke
care plan, shaped around physical, emotional, and social needs - with
families fully involved.



Respite Care

Respite stays give carers a break and potential residents a chance
to experience Farway Grange. With no minimum stay - families
can make decisions with confidence.

A Taste of Daily Lite 2

Person-centred 24-hour care

Full English or continental breakfast

Seasonal dishes such as roast lamb with mint sauce and all the trimmings
Cheese and wine afternoons

Trips to the beach and local parks

Pamper days and pet therapy

Musical movement and arts & crafts

Flower arranging and reminiscence activities




Arrange a’VisiD

& 01202 511399
& enquiries@amrial.co.uk

@ - farwaygrange.com
0

31-35 Howard Road, Queens Park,
Bournemouth, BHS 9EA

® Peaceoi Mind Promise
No deposits. No hidden fees. A 4-week trial with just 7 days’ notice.

Recommended by families on carehome.co.uk
Independent reviews you can trust.

“My wife passed away last November after 4 years as a resident of Farway
Grange. She had suffered from advanced Parkinson’s dementia and finally
suffered a stroke. During her time at Farway she received in my opinion
the very best care and nursing that I could have wished for and I believe
she was as happy as she could have been given her awful progressive
and debilitating disease. All the staff are very caring, always cheerful and
would always raise a smile from her. Over the years I got to know them all
quite well and I know they were genuinely fond of her.

Over the 4 years she was resident there was very little staff turnover which
is a sign of a good working atmosphere and excellent management. The
nursing staff are superb and always kept me informed of any changes

in my wife’s condition. Even though it was heartbreaking for me when |
finally had to admit that I could no longer cope with caring for my wife at
home, I know I made the correct choice in choosing Farway.

— AY. - Husband of Resident



